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FEEDBACK ON THE AWB COMPLAINTS HANDLING PROCESS

Please indicate your response by ticking the appropriate box below.  Additional comments are most welcome:

1. Adequate information was available to help me understand the Complaints Handling Process.

	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly Disagree

	(
	(
	(
	(
	(


2. I was able to find out how my complaint was progressing at all times.
	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly Disagree

	(
	(
	(
	(
	(


3. I was adequately consulted by AWB in regard to my complaint.
	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly Disagree

	(
	(
	(
	(
	(


4. My complaint was resolved in a timely manner, once the Complaints Handling Process was implemented.
	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly Disagree

	(
	(
	(
	(
	(


5. I was treated courteously and fairly throughout the process

	Strongly Agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly Disagree

	(
	(
	(
	(
	(


6. Please suggest ways we might improve this process:

7. Please suggest any changes to our systems or procedures that may increase the quality of service provided by AWB:
Please complete this form and email to gadvocate@awb.com.au or 

fax to the following Number 03 9670 1723
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